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lpusior 3a

Loseprinso

bpoj 18-
PAMKOBEH OIrOBOP

3a OTBOpake U OApXKYBatbe Ha MJIaTEeXXHU CMETKM U 32 KOPUCTEHE Ha MJIaTeXHM
ycnyru 3a npaBHM Mua

[leHec, , BO rpag , nomery:

J10roBOpPHM CTpaHM:

1. LleHTpanHa koonepatuBHa 6aHka A[] Ckonje (BO NOHaTaMOLWIHMOT TEKCT HapeyeHa -
BaHka) co ceamwTe BO rpag Ckonje, Ynuua 1732 6poj 2, peructpupana Bo LieHTpanHuoT Perncrap Ha
P.C.Makepnonuja nog EMBC 4640063 n EAB 4030993182959, Beb cTtpaHa: www.ccbank.mk, enekTpoHcka
nowTa: info@ccbank.mk, TenedoH 3a koHTakT: 02/3249-300, kako AaBaTen Ha MNATEXHWU YCIyru
COrNacHO 3aKOH 3a MAaTexXHW ycnyrn n NaaTHU CUCTEMM, OpraH HajnexeH 3a Haa30p Ha paboTere Ha
baHkaTa: HapogHa baHka Ha Penybnuka CeBepHa MakefoHuja, 3actanyBaHa of [lpeTcegatenoT Ha
YnpasHuot Opbop HepgenvH BanueB M 4neHOT Ha YnpaBHWOT oabop ,
npeKy MNOSIHOMOLIHNKOT oBnacteH og YnpasHuoT Oabop Ha baHkaTa, BO
NoOHaTaMOLUHMOT TeKCT HapeueHa - BAHKA, o eaHa cTpaHa, v

2.
co ceguiTe BO Ha yn.:
co EAB co
EMBC npeTcTaByBaH of (BO

NOHATaMOLUHMOT TEKCT HapeueH: KOPpUCHUK), 04 apyra CTpaHa, ce ckiyyu cnegHuot PaMkoBeH
AOroBop:

NMpeamMet Ha [loroBopoT
Ynen 1

Co 0BOj AOroBOp Ce perynupaaT MerycebHuTe npaBa M 06Bpcku nomery baHkaTa n KOpUCHMKOT BO Bpcka
CO OTBOpaHe, OApPXXyBare M 3aTBOpare Ha MNAaTeXHU CMETKM M 3a MU3BpLUYBaHe Ha NNaTeXHU YCnyru,
BK/Iy4yBajKM NOEAMHEYHN U MOCNEA0BATENHN NNATEXHM TPAaHCAKLMM, COMMIACHO CO BaXXEUKUTE 3aKOHCKU
Nnponucu.

YneH 2

CoctaBeH pgen Ha 0BOj PaMkoBeH [A0roBop ce crnegHWTe AOKYMeHTM (BO MOHATaMOLUEH TeKCT:
[okymeHTaunja 3a PamkoBeH forosop):

Bapare 3a oTBapame, NpoOMeHU — axypupame U 3aTBaparbe baHKkapcka CMETKa Ha KOPWUCHWUK —
MPABHO nuue,
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OnwIT YCNIOBU 3@ CK/y4YyBatbe€ PaMKOBHM [OrOBOPU 3a OTBOpathe M OApPXKYBatbe Ha MNATEXHU
CMETKM U 32 KOPUCTEHE Ha NNaTeXHWU YCIyr,

Oanyka 3a TapudaTta Ha HaaoMeCToUM 3a YCyruTe LWTO r'v BpluM baHkaTa,

MHbOpMaTMBEH IOKYMEHT 32 HaIOMECTOLUTE,

Oanyka 3a KaMaTHWUTeE CTanku Ha baHkaTa,

JIONOSNHUTENTHM YCNOBU 3@ KOPUCTEHE Ha AUTUTANIHUTE KaHanu Ha baHkarta,

[JIOMONHUTENTHM YC/IOBM BO BPCKa CO paboTEHETO CO MIATEXHN KAPTUUKMU,

MocebHM YCNoBM 3a NOEAMHEYHW NIATEXHN TPAHCAKLMM [OKOSKY CE CKIyUYEeHWU TakKBW JOroBopH,
[IHEBHN NIUMUTM NPU KOPUCTEHE HA NIATHU UHCTPYMEHTW.

Co noTnuwyBare Ha 0BOj PamkoBeH pgoroBop KoOpuCHMKOT noTBpayBa Aeka 6un uvHdopMmupaH wu
3ano3HaeH npej CKNyyyBarbe Ha UCTUOT CO HeroBaTa COAPXXWMHA, Kako M 3amno3HaeH M CornaceH co
NpuApY>XHaTa OOKYMeHTauujaTa npeky AOoCTaByBakbe Ha NpuMepok oA [JokymeHTauujata 3a PamkoBeH
[0roBop.

[JokymeHTauunjaTa 3a PamkoBeH ooroBop € jaBHO objaBeHa M agocTanHa Ha Beb cTpaHuuaTta Ha baHkara.
Ha 6aparbe oa KopucHMKOT, BaHkaTa MoXe BO Cekoe BpeMe Aia My ja aaae [JokyMeHTaumjaTa BO XxapTMeHa
¢opMa nnu Ha apyr TpaeH MeamyMm.

KOpMCHUKOT e cornaceH co NoTnuwyBakbe Ha PaMkoBHMOT aoroBop baHkaTta Aa BpLwM NpoMeHa BO 06eMoT
M CoOpXMWHATa Ha OAAENHWUTE BMAOBWM Ha YC/YyrM WM YC/IOBMTE Ha [AeNOBHa copaboTka perynvMpaHu co
PamkoBHWMOT pgoroBop, OnwTute ycnosw, [ononHutenHuTe ycnoeu, Oanykata 3a Tapudata Ha
HagomecToun, OfnykaTta 3a KaMaTHU CTanku, U OCTaHaTUTE AOKYMEHTM KOU ro perynvpaat paboTereTo
CO NnaTeXHaTa CMeTKa U BpLUEHETO Ha NIATEXHNUTE YCyry, 3a WTO ro u3BecTyBa KOPUCHMKOT Ha HauuH
yTBpAEH BO Onwtute ycioBu 1 JONONHUTENHUTE YCIOBW.

[okonky baHkaTa M3BpWKX M3MeHa M AOMNOJHyBawe Ha PaMKoOBHMOT gorosop v [lokymeHTauujaTa 3a
PaMkoBeH J0OroBop, 3a U3MeHuUTe JO/HKHA € HajaoLHa BO pOK O 2 Meceum npej novyeTok Ha npuMeHa Ha
n3mMeHuTe ga ro nHhopmupa KopucHMKoT, BO NMCMeHa popMa Ha XapTuja co HMBHA 0b6jaBa BO AENOBHUTE
npocTtopuun Ha baHkaTta, unn Ha TpaeH MeanyM Npeky MHTepHeT-CTpaHuuaTa Ha baHkata www.ccbank.mk,
WX Ha efleH oA AOroBOPEHUTE HAYMHU Ha KOMyHMKauuja.

KopucHuKOT e cornaceH u ru npudaka nsmeHuTe 1 4onorHyBawarta Ha OnwTuTe YCrnoBu JOKONKY npea
NoO4YeTOKOT Ha NpUMeHaTa Ha UCTUTe NMCMEHO He ja u3BecTu baHkaTta 3a Henpudakarwbe Ha NSMEHUTE U
nobapa packuHyBar-€e Ha paMKOBHMOT LOroBOP.

MnaTtexHu ycnyrum
YneH 3

Bp3 ocHoBa Ha nogHeceHOTO bapare o cTpaHa Ha KOPUCHUKOT M MO KOMMJIETUPaEe Ha LienoKynHaTa
[AOKYMeHTaumMja 3a oTBapame Ha niaTeXxHa cMeTka npeasnaeHa Bo OnwTuTe yCnoBu, Npu CKy4vyyBareTo
Ha oBoj [ljoroBop baHkaTa Ha KOpMCHMKOT My OTBOpa CMETKa CO €AMHCTBEHA MAEHTU(MKALMOHA O3HaKa
CO CnefHUTE KapaKTepUCTUKM:

Bupa:MNnaTtexHa cMeTka:
Banyra:

NBAH:
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Ha 6apame Ha KopucHukOT BaHkaTa MoXe Aa OTBOpM W ApYrv NNaTeXHW CMETKU, KOe OTBOpare U
paboTere CO UCTUTE Ke Ce CMeTa [AeKa € COrlacHO 0BOj PaMKOBEH [0roBop.

BpojoT Ha nnaTeXxHaTa CMeTKa Kako eAMHCTBEeHa MaeHTUdMKALMOHa 03Haka, KOPUCHMKOT ro KOpUCTU BO
NPOLIECOT Ha M3daBare Ha MMAaTHM HANo3M CO LEN HWBHO MPABWUIIHO MHWULMPAHE WM WU3BPLUYBAH-E.
[leHapckaTta nnaTeXHa CMeTKa Ce BOAM BO BaslyTa MKA, a [AEBM3HATa M/aTEXHa CMETKA BO CTPaHCKM
BaNyTu.

YneH 4

Ha 6aparbe Ha KopucHukoT, BaHkaTta Ha HauuH npeasuaeH Bo OnwTuTe ycnosu, JOnONHUTENHM YCIOBK
N PaMKOBHMOT [OrOBOpP OBO3MOXYBA KOPUCTEHE HA MAATEXHW YCIYrn WAM NPOU3BOAM MOBP3aHU CO
nnaTeXxxHaTa CMeTKa Kako LTo ce:

1. oTBOpare, 0ApXyBarEe M 3aTBOPaH-E Ha NnyaTeXxHa

CMeTKa;

2. BHeCyBarbe 1 MoB/ieKyBatbe Ha rOTOBMHA Ha/0A NniaTeXxHaTa CMeTKa BO IeHApU U AEBU3N;

3. M3BpLWYyBarbe HAa MNATEXHW TPaHCakuMuM BO AEHApU U OEeBM3N Kako: 6e3roTOBMHCKM NPEeHOC Ha
CpeacTBa Ofi/Ha nnaTeXHaTa CMeTKa BO AeHapW, MHTEPHU Hano3n M KOH Apyri baHku, BKIyYyBajku u
TpaeH Hanor; naaTeXHW TPaHCAKLUMKU CO NIATEXHN KapTUYKK, KpeaUTHU TpaHCdepn CO CTPaHCTBO NpPekKy
MpexxaTta Ha SWIFT wunu SEPA CT 1 MHTEpHW Hano3n BO AEBU3N,

4. kynonpogaxba Ha CTpaHCKM Napu4HN CpeacTBa 3a AeHapy Ha AeBU3eH nasap;

5. n3gaearbe, OApXKyBahe, KOPUCTEHE W 3aTBOpare Ha AebuTHa nnaTeXxHa KapTuuka;

6. npudakarbe Ha NIAaTEXHU KapTUYKK; U

7. NNATeXHN YCNyru 3a enekTpoHCKo 6baHkapcTeo npeky cepeucot Ha CCB Online nnu CCB Mobile.

OcBeH HaBefeHWUTE yCnyru 1 npouseoaun, baHkata Moxxe Aa My NoHyAu Ha KOPUCHUKOT W Apyru yciyru u
Npou3BOAM KO MOXE [a NpounsnesaT of paboTeHETO CO NnaTeXxHaTa CMETKA, 3a WTO KOPUCHUKOT MoXe
Aa noTnumwe nocebeH AOroBop AOKOJIKY HE € NMOUHaKy peryimpaHo.

YneH 5

BaHkaTa cBOWUTE MNATEXHMW YCIYrM MM U3BPLLIYBA NPEKY MHTEPEH KIMPUHT (MOMEry CMETKM OTBOPEHW BO
baHkaTa), npeky nnatHute cuctemn KUBC (Manu MerybaHkapcku nnakaka), MUMC (ronemMn v UTHK
nnakarba), NPeKyrpaHUYHKN TpaHchepun nNpeky KopecnoaeHTHU 6aHku no SWIFT u EaMHcTBEeHaTa obnacT
3a nnakarba Bo eBpa SEPA CT KaKO AMPEKTEH YYECHUK U KaKo MHANPEKTEH YYECHWK BO MIATHUOT CUCTEM
Tapret 2 npeky STEP2 n LlenTpanHa koonepatueHa 6aHka ALl Codwuja, P.Byrapuja.

YneH 6

KOpWCHWMKOT npeky nnareXxHata CMeTKa MOXe [a BPLUM FTOTOBUHCKU U 6e3roToBMHCKM Nlakakba U HannaTu
BO ,Cl,OMaLUHa/CTpaHCKa BanyTa. KOpUCHMKOT AOCTaByBa YpeaHO MOMoHeT naateH Hanor Ao baHkaTa BO
XapTueHa d)OpMa nnn Nak ro AocCraBysa Mo NaT Ha AUTUTATHUTE KaHau.

YpeaHo NonosHeT Hasor ce CMeTa MJIaTHUOT Hasor KOj MM COAPXKM 3al0/DKUTENHUTE eneMeHTn 1 popMmata
Ha NAATHUOT HasNOor COrMIacHO NOA3aKOHCKMOT akT Ha HEPCM 3a u3BplyBame nnaTexHu TpaHcakumn. 3a
TOYHOCTa Ha NnoAaToLMTE BO HANOroT 3a Nnakake oaroBapa KOpMCHUKOT. Hano3ute Bo KOPUCT Ha CMETKM
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KOW Ce BoAaT BO ApYrv BaHKM Ke ce CMeTaaT 3a CNpOoBEAEHM MO U3BPLLEHOTO NOPaMHYBakbe Ha CMETKUTE
Ha 6aHKMTE COrMacHO 3aKOHCKUTE NMPOnucK.

3a KopUCTere Ha MMATeXHU YCIyrn Npeky AurvtanHute KkaHanu Ha baHkaTa, baHkaTa Ha 6apa|-be Ha
KopucHUKOT Ke OBO3MOXM KOpUCTeHe Ha ycnyrute cornacHo [JononHUTeNHUTE YCoBM KOU Ce COCTaBeH
Aen Ha OnwTuTe YC/I0BM 3a CKyYyBake PAaMKOBHW IOrOBOPU 3@ OTBOpPaHe M OAPXYBaHe Ha MNIaTeXHU
CMETKN U 3a BpLUEHE Ha paGOTMTe Ha NnaTeXxHn yCnyru.

Mpu aocTaByBarbe Ha Haparbe 3a OTBOpaHE Ha HoBa cMeTKa, baHkaTta u KOopUCHMKOT HeMa Aa ckayyat
HOB PaMKOBEH [10roBOp, @ OTBOPAH-ETO M PabOTEHETO CO CMETKAaTa Ke ce CMeTa [ieka e COrnacHo OBOj
A0roBop.

Ynen 7

KOpUCHMKOT — NpaBHO NinLE 1Ma NMPaBo Aa KOPUCTM NAATHM YCTYr COrIacHO YC/IOBUTE YyTBPAEHM BO OBOj
PamkoBeH gorosop 1 ¢opManHO U HEABOCMUCIIEHO Ce COrnacysa v A03B0AM Ha baHkaTa Aa 3ano4yHe co
U3BPLUIYBaH€ Ha oApeAeH niaTeH Hasnor. MnakayoT NoTBpAyBa AeKa HaMoroT € HEroB M Aieka Caka Aa ce
N3BPLUM NPeKy NOTNULLYBaHE Ha Hasor O OBMACTEHO NMLUe A0CTaBeH MpeKy LanTep uian co BHeCyBake
NAEHTUDUKALMCKN KOA/MUH MM KOPUCTEHE ENTEKTPOHCKM CepTUdUKAT Kako npeaBuaeH MeToa Ha
aBTEeHTUKaUMja NpeKy eNnKTPOHCKUTE cepBuMcM Ha baHkaTa. baHkaTta obe3begyBa 6e36eaeH kKaHan —
AVrMTanHa annvkaumja 3a €1eKTPOHCKM MOTNMC MW KOA4 3a MOTBPAA WM YC/IOBM MPeKy Lwantep 3a
[OCTaBa Ha NMMCMEH Hasnor NpeKky KOj KOPUCHWUKOT ja AaBa cBojaTa cornacHocT. Co AaBaHeTO COrsiacHoCT,
HanoroT CTaHyBa MpaBHO BanuaeH n baHkaTa e AO/MKHA Aa ro U3BpLUM, OCBEH aKO MOCTOjaT Mpeuyku
(HenoOBONHO CpeacTBa Ha cMeTkaTa, 6n1okaga nnu cyacka 3abpaHa).

MnakayoT Moxe Aa ja noBJsie4ye COornacHoOCTa 3a M3BpLlyBarbe€ Ha MJIATHMOT Hanor BO CEKOE BPEME, HO
Haj.CI,OLI.Ha O MOMEHTOT Ha HEOTNOBUK/TIMBOCT Ha MJ1IaTHNOT Hanor.

MnakayoT He MOXe Aa ro MoB/feye MNAATHUOT HANOr OTKAKO HasioroT € MPUMEH 3a M3BpLUYBaHE Of
baHkaTa, 0CBeH,

- Bo cnyyaj Ha [0OroBOpeHM MOBPEMEHWN TPaHCaKLMU WM AVPEKTHU 3a[l0/hKyBakba, A0 KpajoT Ha
pabOTHNOT AEeH KOj My MpPeTXoau Ha AOroBOPEHWOT AEH 3a TPaHCHEPOT WM 3aA0/KyBaHe Ha
Mapu4HUTE CPeacTBa;

- JIOKOMKy AOroBOPEHMOT AEH Ha MBPLLYBakbe € HepaboTeH AeH 3a baHkaTa.

3a M3BPLLIETOTO MOBNEKYBare HA MATHMOT Hanor baHkaTa MoXe Aa HannaTtM HAagOMEeCTOK COrflacHoO
Oanykata 3a TapudaTta Ha HaaoMeCTouUMu.

NMpuveM Ha HaNO3M U POKOBU Ha UBpLUYBaHe
YneH 8

baHkaTa BpLWKM NpUEM Ha MaTHUTE HANo3M CornacHo TepMMHCKUOT MMaH Koj e coapXaH BO Touka 15.5
oa OnwTuTe yCnoBu, KOM Ce COCTaBeH Aen Ha 0BOj A0roBop.

Mpn M3BpLUYBakbe Ha NNATEXHM TPaHCaKUMM BO AeHapu NOMery AaBaTeny Ha NAaTeXHW YCIyrn Kou
y4yecTByBaaT BO MMaTHUOT cucteM MUMC (MTHM M ronemy nnakarba), WM BO MaTeH CUCTEM KOj UMa
npucran go MUMNC, nnatexxHaTta CMeTKa Ha NPUMaY0T Kaj HEroBMOT AABATENOT Ha MIATEXHHW YCNyru ce
oaobpyBa UCTMOT paboTeH AeH, BO KOj € MpUMeH NAATHMOT Hanor Kaj AaBaTenoT Ha NAAaTeXHW yCiyru
Kage € MHUUMPaH NAaTHUOT Hanor;
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Bo cnyyaj kora nnartexxHaTa TpaHcakuMja BO AeHapU € MHUUMpaHa oA AaBaTes Ha NIaTeXHU YCITyrn Koj
y4yecTByBa BO NnaTHWOT cucteM KMBC (Manu nnakaka), niaTteXxHaTa CMeTKa Ha npuMaTenoT Ha
cpeacTteaTa ce oaobpyBa Moc/fie MOMEHTOT Ha WM3BPLUEHOTO MOpPaMHyBatbe MOMEry YYEeCHMUUTE BO
nnatHmot cuctem KNBC;

Mpy M3BpLUIYBaHEe HA MNATEXHM TPAHCAKLMKU BO KO KOPUCHUKOT KOj MHMLIMPA Mnakake U KOpUCHUK Ha
Umnja CMeTKa Ce NpeHecyBaaT CPeACTBaATa Ce Kaj UCT AaBaTen Ha NNaTeXHW yCyru 1 Koj ' oapXXyBa ABeTe
CMETKM, NnaTeXxHaTa CMeTKA Ha AaBaTenoT M NnnaTexHaTa CMeTKa Ha NpuUMaTesnoT Ha cpeacTBaTa ce
3a/10/KyBa OAHOCHO 0406pyBa BO UCTMOT MOMEHT Ha M3BpLUYBakEe Ha TpaHCaKuujaTa;

Kora KOpUCHUKOT e NpuMaTen Ha CpeacTBa Ha cMeTKa Bo baHkaTta, baHkaTa 0b6e3beayBa aeka NpUMEHNOT
M3HOC € [IOCTarneH Ha HeroeaTa nnaTeXxHa CMEeTKa HajAaoLHa 0 KPajoT Ha TEKOBHUOT paboTeH [IeH BO KOj
CcMeTKaTa Ha baHkaTta e ogobpeHa 3a U3HOCOT O TpaHcakuujaTa;

Bo cnyyaj kora KOpUCHMKOT Ke [IernoHMpa napy BO rOTOBMHA Ha MiaTeXxHaTa CMeTKa Kaj baHkaTta BO
BajflyTaTa BO KOja € OTBOpeHa COoABEeTHaTa nnaTeXHa CMeTka, baHkaTa ro craBa Ha pacrnonarame
ynnaTeHNoT M3HOC WM ja yTBpayBa cocTojbaTa Ha CMeTKaTa BegHalw Mo MOMEHTOT Ha MpueMoT Ha
CpeAacTBaTta;

[lokonky KOPUCHWMKOT MHMUMpa Hanor 3a MChjaTa Ha roToBMHA Of HeroBaTa M/aTeXHa CMeTKa Kaj
baHkaTa, baHkaTa BeAHall ja 3a40/mkyBa CMeTKaTa 3a M3HOCOT Ha UcnnaTaTa M ja yTBpayBa cocTojbata
Ha CMeTKaTa;

Mpu M3BpLLYBaH-Ee Ha NIATEXHM TPAHCAKUMW BO BanyTa pas3/iMyHa o4 AeHapW, POKOBUTE 3a U3BPLLYBaH-E
Ce cornacHo AaTyMOT Ha BaslyTa HaBefeH BO MPWMEHMOT MAaTeH Hanor, HO HajaouHa TPeTMoT paboTeH
[EH MO AEHOT Kora € NpPMMEH NIaTHUOT Hasor.

JINMUTKU M orpaHnyyBarba 3a KOPUCTEHE Ha MJ1IaTeH UHCTPYMEHT
YneH 9

baHkaTa 1 KOpuCHUKOT ce cornacyeaaT [eka 3a KOpUCTEHe Ha MMaTHUTE UHCTPYMEHTU u3gafeHn Bp3
OCHOBa Ha 0BOj [JoroBop MOXe Aa Ce YTBpAAT OrpaHuyyBara (IMMUTU) HA KOPUCTEHE.

MnaTtHUTe WMHCTPYMEHTW MOXe [a Ce KOPWUCTaT BO PaMKW Ha AHEBHWUTE NUMUTK, AeduHMpaHW BO
OOKYMEHTOT JINMUTK 3a KOPUCTEHE Ha MIaTHU MHCTPYMEHTU KOj € COCTaBeH Aen o4 0BOj AOroBop.
baHkaTa ro uHdopMmpa KOpUCHUMKOT 3a BaXKeUKuTe orpaHu4dyBarba Mped M3aaBakbe U KOpUCTeHe Ha
NIATHUOT MHCTPYMEHT, KakKo M 3a CeKoja HUBHA M3MeHa, Ha Ha4MH yTBpAEeH Co 0BOj [loroBop

BaHkaTa ro orpaHmyyBa NAaTHUOT UHCTPYMEHT 3apaaun 06jeKTMBHO onpaBAaHU MPUYUHU NOBP3aHK CO

- CurypHocTa Ha nIaTHUOT UHCTPYMEHT,

- CoMHex 3a HeaBTOpPU3UPaHO UMM M3MaMHUUYKO KOPUCTEHE Ha NNATHUOT MHCTPYMEHT,

- 3HAQUUTENTHO 3rofIEMEH PU3MK [EKa MNJIAaKayoT HEMA [la MOXE [Aa M WUCMONMIHU CBOUTE 06BpCKU
NMoBp3aHM CO KpeauTHa NIMHWja, BO Ciyyaj Ha ynoTpeba Ha nnaTeH MHCTPYMEHT co oaobpeHa
KpeauTHa NinHuja.

Kop1CHUKOT MoXe Aa nobapa M3MeHa Ha NIMMUTUTE, Npu WTo baHkaTa Ke oanyyun no 6apareTo cornacHo
CBOUTE [ENI0BHU MOSIMTUKN U BaXKEUKUTE NPOMnucH.

Jokonky npu oapefeHn nNaTtHU WMHCTPYMEHTU M MNNATEXHW KaHaln He e YTBPAEH NIMMWUT COrfacHo
AOKYMEHTOT JIMMUTU 332 KOPUCTEHE Ha MNIaTHU MHCTPYMEHTU ce CMeTa AeKka KOPUCHUKOT MOXe Aa BpLuu
nnakarba Co HEOrPaHMYEH M3HOC OIHOCHO AI0 M3HOCOT Ha PAacrofIOXXMBO CaAo Ha CMETKaTa.
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HapomecToum, AeBU3HN KYPCEBU U KaMaTHMU CTarnkKu
YneHn 10

3a nnaTexHuTe ycyru kom baHkata My ru 06e3beaysa Ha KopucHukoT, BaHkaTa npecMeTyBa M Haniaka
HaAOMECTOLM, TPOLLUOLIM, NPOBM3UM U KaMaTHWU CTarnku MoA YC/IOBM, BO POKOBU M HA HauuH YTBPAEH BO
Oanyka 3a Tapudara Ha HaIOMEeCTOLM 3a YC/yruTe LWTO r1 BpLuM BaHkaTta u OnwTuTe yCroBu Ha baHkaTa.
CuTte nobapyBarba KOM MOXE [1a HACTaHAT CO KOPUCTEHE Ha NnaTexHaTa CMETKAa U NNATEXHUTE YCIyru
oA PaMKOBHMOT AOroBOp, Ce YpeaeHu co ToukaTta 44 og OnwiTuTe yCIoBu.

YneH 11

MNpu KoHBep3unja Ha BanyTn, baHkaTa NpUMeHyBa AEBU3EH KypC YTBPAEH BP3 OCHOBA Ha pedepeHTHUOT
AeBu3eH Kypc Ha HapoaHata 6aHka Ha Penybnuka CeBepHa MakeaoHWja Kako LWTO € npeaBuAaeHO BO
TouykaTa 45 og OnwTuTe YCnoBwu.

PedepeHTHMOT AeBM3eH KypC NpeTcTaByBa CpefeH KypC Ha AeHApOT BO OAHOC Ha CTPaHCKUTE BanyTw,
yTBpAeH n objaseH oa HapoaHaTa 6aHka Ha Penybnuka CeBepHa MakefoHuja Ha AHEBHa OCHOBa W Bp3
Herosa OcHoBa, baHkaTa yTBpayBa:
KynOBEH AeBU3€eH Kypc, KOj ce NpuMeHyBa Npu OTKYN Ha CTpaHCKa BanyTa o4 KOpUCHUKOT, u
NpOAAXeH AeBM3eH Kypc, KOj ce npuMeHyBa npu npogdaxba Ha cTpaHcka BanyTa Ha KOpUCHMKOT.

[eBU3HNOT KypC WTO ro npuMeHyBa baHkaTa ce yTBpAyBa HajMasnky efHall AHEBHO, BP3 OCHOBAa Ha
pedepeHTHMOT Kypc oa HBPCM wn cornacHo penosHata nonutuka Ha baHkaTa. [MpomeHuTe Ha
pedepeHTHMOT KypC Ce npuMeHyBaaT aBToOMaTcku, 6e3 notpeba o4 AOMONHUTENHA COrfacHOCT oA
KopucHMKOT.

3a M3BpLUYBatbe Ha NaTEXHM TPaHCaKLMK CE NMPUMEHYBA EBU3HMOT KypC Ha baHKaTa BaXkeuku Ha AeHOT
Ha WU3BpLLYBaHE Ha TPaHCAKLMjaTa, OCBEH aKO MOMHAKY He € I0rOBOPEHO.

baHkaTa M ob6jaByBa BaXkeUKWTE AEBWM3HM KYpPCEBM Ha CBOjaTa BeO-CTpaHMUA, BO CBOWUTE [AE/IOBHU
MPOCTOPUM U Ha CEPBUCUTE Ha ENEKTPOHCKOTO 6aHKApCTBO CO LITO Ce CMeTa Aeka KOPUCHWUKOT € LIeN0CHO
MHOPMMPaH Co caMoTo objaByBatbe.

baHkaTa MoXe Aa NMpUMEHM pas3fIMyeH AEeBU3EH KypC BO 3aBMCHOCT OA BWMAOT BanyTaTa M M3HOCOT Ha
nnaTeXHaTa TpaHCaKumMja AOKOJIKY 3a UCTOTO Ce 0roBOpU co KOPUCHMKOT,

YneH 12

BbaHkaTa Ha KOpPMCHUKOT Ha nnaTeXxHaTa CMeTKa My NMpecMeTyBa U Nyaka kamaTa Ha AeHapcka nnaTexHa
CMeTKa, Mo UCTEKOT Ha MeCeLoT UK NpW 3aTBOPar-e Ha niaTeXxHaTa CMeTKa cropej KaMaTHa crarnka Koja
Ha AEHOT Ha CKyyyBarbe Ha 0BOj Jorosop e 0% roauwHo 1 uctata e npomeHnvBea cornacHo Ognykata
3a KaMaTHuTe cTankn Ha KB A Ckonje.

KamaTaTa 3a 103B0/IEHO NPeYeKopyBatbe U KpeAMTHA KapTMYKa Bp3aHa CO MNaTeXxHaTa CMeTKa e ypeaeHa
BO nocebeH A0roBop CK/IyYeH 3a KOpUCTere Ha ycnyraTta. [lpecMeTaHaTa, a HeHannaTeHa KamaTta Ha
NCKOPUCTEHWUTE CPEACTBA OA A03BOJIEHO MNpeyekopyBare (MMMUT) BaHkaTa ja HannaTysa of cpeacTeaTta
Ha nnaTexHaTa cMeTkaTa Ha KopuCHUKOT - pe3naeHT Bo baHkaTa (No3uTMBHO cango, Npunve, ynnata),
LUTO NOAETANIHO € NnojacHeTo BO ToukaTta 39.24 og OnwTtuTe yCriosu.

KomyHukaumja nomery 6aHkata n KOpucHMKoT
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Ynen 13

BaHkaTa 1 KOpUCHMKOT ce CornacHM KOMyHWUKaLuMjaTa [a ce O[BMBa Ha HauuMH yTBpAeH BO bapareTo 3a
OTBOpaH-€, MPOMEHUN-AKYMPAHE U 3aTBapatbe Ha 6aHKapCcKa CMETKA Ha KOPUCHUK —MPaBHO NULIE.

[okonky KopuCHMKOT ce cornacyBa Aeka baHkaTa Moxe Aa AocTaByBa MHQOpMaLMM M U3BECTYBaha
Nnpeky TpajHU MeauMyMu, BKIYUYUTENTHO U EeNEKTPOHCKM CPeACTBa 3a KOMYHMKauMja 3a KOpPUCTEHE Ha
ncrmute, KopucHUKOT e AomkeH Aa 06e36eam cooaBETHA TEXHNYKA OMPEMA U YCNIOBU, BKITYYMTENHO: Ypea
CO npucCTan [0 WHTEPHET, MWHCTafMpaHa anaukauuja WM npuctan A0 €eNeKTPOHCKO 6aHKapCTBO
06e36eneH0 oa baHkaTa, KopucTere Ha noaap)kaH codTBep M OnepaTUBHU CUCTEMM, KOPUCTEHE Ha
6e36egHOCHM eneMeHTn (KOPUCHUYKO nMe, No3nHka, NMUH, nnn TokeH).

KOpMCHUKOT e 0AroBOpeH 3a OApXXYBarbe Ha TeXHUYKUTE YCroBu M 6e36efHOCTa Ha cBojaTa onpema U
npucTanHu nogatouun. baHkaTta He oAroBapa 3a HEMOXHOCT 3a KOPUCTEHE Ha MIAaTEXHUTE YCNyru
[OKONKY KOPUCHMKOT HEe M MCMNOSIHYBa TEXHWUYKMTE YCMIOBM WM aKO MNPEYKUTE MpousnerysaaTt of
TEXHUYKaTa onpeMa unu Mpexarta Ha KopucHukoT. MNMoaeTanHn MHdopMauumn 3a TEXHUYKUTE YCII0BU U
HaUMHOT Ha KOPWUCTEHE HA ENEeKTPOHCKUTE YCIyrn ce AocTanHuM Ha Beb-cTpaHuuata Ha baHkaTa
ccbank.mk/ enekTpoHcko 6aHkapcTBO ccb online.aspx .

YneH 14

KoMyHuMKaLmjaTa noMery AOroBOPHWUTE CTPaHW Kaj CKYYEHW PaMKOBHW [OrOBOpUM Ke Ce BpLIM Ha
MaKeAOHCKM ja3nK U HEroBOTO KMPUICKO NMUCMO. KOpUCHMKOT Hepe3anaeHT aobvea npwior naeHTuyeH
[OroBOp npeBeAeH Ha aHrMCKM ja3uK 3a MHMOpMUpare, @ AOroBOPOT ro MOTNULLYBA HA MakeAOHCKM
jasmk.

YneH 15

3a cocrojbata M HacTaHaTUTE MPOMEHM Ha CpeacTBaTa Ha cMeTkaTa, baHkata ce obsp3yeBa ga ro
n3BectyBa KOpMCHMKOT CO AOCTaByBarbe M3BOA 3a MPOMEHUTE M CoCTojbaTa Ha cpeacTBaTa Ha CMeTKaTa,
Ha efeH 04 HaYMHWUTE MOHYAEHM OA CTpaHa Ha baHkaTa, a npudaTteH oa cTpaHa Ha KOpUcHUKOT. HaunHoT
Ha MHbOpMUparbe ro onpeaenysa KOpuCHMKOT BO AOCTaBeHOTO bapare 3a 0TBOparbe Ha mniaTtexHaTa
CMETKa, Koe e COCTaBeH aen oa 0Boj aoroBop. Ce cMeTa Aeka KOpUCHUKOT ro npudaka n3BoaoT AOKOSKY
He ro ocnopu Bo pok oA 3(Tpu) AeHa o4 AEHOT Ha U3roTBYBaHETO.

[JlononHuTenHa KoMyHuKauujaTa nomery baHkaTa u KOpUCHWMKOT MOXe Aa Ce BpLUM U MO YCMEH nat
(HenocpeaHo wnn TenedoHCKM) Un xapTneHa dopma (aonucK, MHPOPMATUBHO CO peknaMeH Matepujan
JocTaneH BO ekcno3utypuTe Ha baHkaTa), npeky Beb cTpaHaTa Ha baHkaTa, npeky cpeacTsaTa 3a jaBHO
NMHbOpMMparbe, NPEKy CepPBUCUTE 3a ANPEKTHWU KaHanu 3a MHMOpMUparbe, eNeKkTpoHCKa NowTa, No nat
Ha ApYyrM enekTpoHCKM ob6nmun Ha KOMyHuKaumja (SMS), Kako W npeKky CUCTEMOT 3a eNEeKTPOHCKO
6aHKapCTBO 3a KOMyHMKauuja.

YneH 16

KOpWCHUKOT € [IO/MKEH 3a cekoja NMpoOMeHa BO MoaaTouuTe 3a KOMYHUKaUMWja Ha NPETXOAHO HaBeaeHuTe
HA4YMHK, HAaBPEMeHO Aa ja u3BecTu baHkaTta. Bo CNpOTMBHO AOKO/KY HaBPEMEHO He ja u3BecTn baHkaTta
3a MpOMeHUTE, Ce CMeTa [Aeka MCTUOT € HAaBpPEMEHO W3BECTEH CO [OCTaBYBak€ Ha W3BECTYBaba,
MHOPMaLIMM 1 U3BELLTaM Ha NOCNeAHO NO3HATUTE NoAaToLM 3a KOMyHMKauuja co baHkaTa.
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M3BewTante 3a NNaTeXHUTE yCayrM M3rotBeHn oA baHkaTa Ke 6uaaT Ha pacrionarakbe Ha KIUeHTUTe
NpeKy KaHanuTe 3a KOMyHWKauuja Kaj KoM Moxe [a ce penpoayuvpa OAHOCHO CMMHYBA W3BELUTAjOT,
HajMHory 12 mMeceuu oa AEHOT Ha M3roTByBarbe Ha M3BELITAjOT. KOPUCHUKOT MOXeE Aa KOMyHMUMpa CO
BaHkaTa co AocTaByBarbe Ha MWCMa Ha aApecaTa Ha ceauwTeTo Ha baHkaTa wnM agpecaTta 3a
€MeKTPOHCKA MNoLTa Ha baHkaTa, NpeKy CcUCTEMOT 3a e/IEKTPOHCKO 6aHKAPCTBO WM HEMOCPeaHO Npeky
eKCrno3nTypuTe Ha baHkarta.

YneH 17

KOpUCHMKOT € JO/MKEH Aa M KOPUCTU NAATHUTE MHCTPYMEHTM BO COrlacHOCT CO 0BOj [JoroBop v Aa ru
npeseMa cute pasyMHU MEpKM 3a 3alTuTa Ha HMBHaTa 6e36eaHOCT. KOpMCHMKOT e AomKeH 0cobeHo aa
rm vyyBa 6e36eaHocHuTe enemenTn (MWH, NO3MHKK, TOKEHW, €AHOKPATHW TO3MHKN U CI1.) KaKo AOBEpVBU
M 4@ He M OTKPUBA Ha TPeTM 1ua, He rv 3anuvwysa 6e3begHOCHUTE eneMeHTH Ha HAYMH LITO OBO3MOXYBa
HMBHa 3n0ynoTpeba,rnm KOpPUCTM NNATHUTE MHCTPYMEHTM BO COrMAcHOCT CO ynaTcTBaTa Ha baHkara,
ob6e3bean cooaBeTHa 3alTMTa HA ypeauTe NpeKy Kou NpucTanyBa A0 NaTeXHUTe yCiyru.
KopucHUKOT e fomkeH 6e3 oanarare, BeHall No CO3HaHWETO, Aa ja u3BecTu baHkaTa 3a:

- rybere mnn kpaxba Ha NAATHMOT MHCTPYMEHT,HEOBMACTEHO KOPUCTEHE WM COMHEHWe 3a

3noynoTtpeba, HeoBnacTeH npuctan Ao 6e36eaHOCHUTE eNeMeHTw.

MN3BecTyBateTo KOpUCHMKOT ro BpLUM NPEKy: KOHTAKT TenedoHuTe Ha baHkata u apyrn enekTpoHCKM
KaHanu, BO AeN0OBHUTE NpOCTOpuK Ha baHkaTa, uin aApyrvn cpeactsa 3a KOMyHUKaumja YTBpAEHN CO OBOj
[Jorosop.
baHkaTta obe3benyBa KOpuCHMKOT BO Cekoe BpeMe Aa MoXe Aa ja u3Bectn 3a rybeme, kpaxba
3noynotpeba wnM HeaBTOPU3MPAHO KOPUCTEHE Ha NAATHUOT WMHCTPYMeHT. [lo npuemMoT Ha
N3BECTyBaheTO, baHKkaTa Ke npeseMe COOABETHM WM pa3yMHU MEPKM 3a CripevyyBakbe€ Ha MOHATaMOLLHA
3noynotpeba Ha NAaTHUOT MHCTPYMEHT.

3alTUTHN U KOPEKTUBHN MEPKMU
YneH 18

MNpn KopUCTeHEe Ha NNaTeXxHaTa CMeTka U YCyrn Ha enekTpoHCKo baHkapcTBo, KOpncHUKOT ce 06Bp3yBa
[a ' rnpuMeHyBa 3alTUTHUTE N KOPEKTUBHUTE MEPKM COMMacHO HAaYMHOT U YC/TIOBUTE KOU Ce NoAeTasiHoO
ypeaeHu BO AOKYMEHTOT 3a OnwTu ycnosu BO Toyka 40 Kou ce BO MpwWor U COCTaBeH Aesn Ha OBOj
PamMkoBeH A0OroBop v BO MPUMEHIMBUTE NPOMUCH.

YneH 19

KOpUCHMKOT € JO/MKEH Aa M KOPUCTU NAATHUTE MHCTPYMEHTM BO COrIaCHOCT CO OBOj [JoroBop v Aa ru
npesema cute pasyMHM MEpKM 3a 3allTUTa Ha HMBHaTa 6e36eaHocT. MNMocebHo e aomkeH ocobeHo aa rm
yyBa 6e3begHocHuTE enemeHTU (MUH, NO3NHKN, TOKEHW, €AHOKPATHWU JIO3MHKM U C/1.) Kako AOBEPSIUBU U
[la He rM OTKpMBA Ha TPETW Nnua,He v 3anvwyBa 6e36eAHOCHUTE efleMEHTU Ha HauMH LITO OBO3MOXXYBa
HWBHa 3n0ynoTpeba,r KOpUCTU MAAaTHUTE WMHCTPYMEHTW BO COMMAcHOCT CO ynaTcTBaTa Ha baHkaTta,
06e36ean cooaBeTHa 3alUTUTA Ha ypeauTe NpeKy Kou NpuctanyBa Ao NiaTexHuTe yCnyriu.

KopucHukoT e gomkeH 6e3 oanararbe, BeHall Mo CO3HaHWETO, Aa ja n3sectn baHkaTta 3a:

lNy6erbe nnmn kpaxba Ha NNAaTHUOT MHCTPYMEHT, HEOBIACTEHO KOPUCTEHE UM COMHEHME 3a 3510ynoTpeba,
HeoBnacTeH npuctan Ao 6e36eaHOCHUTE eneMeHTH.
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M3BecTyBateTO KOPUCHWMKOT o BpLUM MPEKY KOHTAKT TenedoHuTe Ha baHkaTa v Apyrn enekTPOHCKU
KaHann, KOHTaKT LeHTap 3a KapTUYHO paboTere BO NPOLECHMHI LEHTAPOT, BO AETOBHUTE MPOCTOPUN Ha
baHkaTa, nnu apyru cpeactsa 3a KOMyHuKaumja yTBpaeHn co oBoj [lorosop.

baHkaTa 06e36eayBa KOPMCHUKOT BO CeKoe BpeMe Aa MOXe [a ja U3BECTU 3a OKOSIHOCTUTE Of OBOj YJeH.
Mo NpueMoT Ha U3BECTYBaHETO, baHkaTa ke npe3emMe cooABETHM MEPKM 3a CrpevyBaH€e Ha MOHATAMOLLHA
3noynoTtpeba Ha NNAaTHNUOT MHCTPYMEHT.

YneH 20

KOpWCHUKOT € JO/MKEH Aa MM Mpe3eMe cuTe pasyMHWM MEpKM 3a 3alTuTa Ha MIaTHUOT MHCTPYMEHT U
HeroBute 6e36e4HOCHM eNeMEHTM, COrlacHo 0Boj [loroBop.

KOPWUCHMKOT MM CHOCK cuTe 3arybu noBp3aHu CO HEOBIACTEHW NMIATEXHM TPaHCAKLIMM KOM HacTaHasne Kako
pe3ynTaT Ha U3rybeH unn yKpafeH nNnaTeH MHCTPYMEHT, UK 3710ynoTpeba Ha NIaTHUOT MHCTPYMEHT, A0
MOMEHTOT Ha M3BEeCTyBare Ha baHkaTa.

KOpMCHMKOT CHOCM LieloCHa OArOBOPHOCT 3a cuTe 3arybu of HEeOBNacTeHW NNATEXHW TpaHCaKUuu
JIOKOJIKY MOCTanyBan co U3MaMa, UM HaMepHO UK co rpyba HEBPEXXHOCT He MM UCNONHMA 06BPCKUTE 3a
3alUTMTa Ha NIATHUOT UHCTPYMEHT M 6e36e4HOCHNTE eNEMEHTMW.

YneH 21

baHKkaTa e 0AroBOpHa 3a HEOB/ACTEHWU MNATEXHW TPaHCAKUMM [OKOJIKY HE MOXeE [a [JOKaxe Aeka
TpaHCakuujaTa 6una aBTeHTUUMpaHa, MPaBWIHO EBUAEHTMPaHa M He 6una 3acerHaTta 04 TEXHWUYKM
aedekT unu apyr nponycr.

Mo “3BECTyBarETO 0A CTpaHa Ha KopuCHUKOT, baHkaTa e AoskHa Aa CNpeymn noHaTaMOLHO KOPUCTEHE
Ha MAATHUOT UHCTPYMEHT.

BbaHkaTa He oAroBapa 3a HEOBMIACTEHW TPAHCAKLMKM ako KOPUCHMKOT MocTanyBas Co U3Mama, UM ako Co
rpy6a HeBpeXXHOCT M1 NPEKpPLUMN 06BPCKUTE 3a 3alUTUTA Ha MIATHUOT MHCTPYMEHT.

YneH 22

baHkaTa nMa npaBo Aa ro 610kMpa NAATHUOT MHCTPYMEHT Ha KOPUCHMKOT BO C/lydaj NPUYMHM NOBP3aHK
co 6e36egHOCTa Ha NAATHUOT UHCTPYMEHT, NPV COMHEHME 3@ HEOBACTEHO M/IM M3MAMHUYKO KOPUCTEHE
Ha NNATHUOT MHCTPYMEHT, BO C/lyyaj Ha 3HAUYUTENHO 3rofieMeH pu3nK aeka KOpMCHUKOT HeEMa Aa Moxe
[a ' UCNONHU cBouTe 06BPCKN MOBP3aHN CO KOPUCTEHETO HA MIATHMOT MHCTPYMEHT, BO ApYrn Ciy4yau
YTBPAEHM CO 3aKOH WUn 0BOj [Jorosop.

baHkaTa ro 6510kupa NNaTHNOT MHCTPYMEHT 3apaan 06jeKTUBHO onpaBAaHy NPUYUHK NOBP3aHM CO

- CurypHoOCTa Ha NNAaTHUOT UHCTPYMEHT,

- CoMHex 3a HeaBTOPU3MPAHO UM U3MAaMHUYKO KOPUCTEHE HA MNIATHUOT UHCTPYMEHT,
3HAUUTENTHO 3roNeMEH PU3NK AeKa NakayoT HEMA [1a MOXE [1a ' UCNOJHM CBOMTE 0B6BPCKN MOBP3aHu CO
KpeauTHa NMHMja, BO Ciiyyaj Ha ynoTtpeba Ha nnaTeH MHCTPYMEHT COo oaobpeHa KpeanTHa NnHuja
baHkaTa Ke ro ms3BectT KOpUCHMKOT 3a G/IOKMPaHE€TO Ha MMIATHUOT MHCTPYMEHT M 3a MpPUYMHMTE 33
610KMparbeTo, AOKOKY TOa € BO3MOXHO, npea 6110KMparbeTo unn BeaHall rno 61okMpareTo.
baHkaTa HeMa 06Bpcka Aa ro m3BecTM KOpMCHMKOT 3a 6110KMpabeTO AOKOMKY TakBOTO M3BECTyBae 6u
61No CNpOTMBHO Ha 3aKOH MK 6K ja 3arpo3nno 6e3beaHOCTa Ha NNATHUOT MHCTPYMEHT.

Mo NpecTaHOKOT Ha NPUUYNHUTE 3a Brokupare, baHkaTa Ke 0BO3MOXM MOBTOPHO KOPUCTEHE Ha MIaTHUOT
WHCTPYMEHT WM Ke M3[aAe HOB NNaTeH UHCTPYMEHT.

OAroBOPHOCT NpPU U3BPLUYBakhEe Ha MNJIATEXHU TPaHCaKUuumn
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YneH 23

OAQroBOpHOCTa 3a HEaBTOPU3MPaHWM MNATEXHW TPaHCaKUuuWM ce yTBpAyBa COrfacHo OnwTute yCroBu M
3aKOH 3a NIATEXHW YCYrn U MAaTHU CUCTEMM.

KOpWCHMKOT- Mnakay e OAroBOpeH 3a 3arybute KoM Npou3neryBaaT Of HEeaBTOPM3WMPaHM NNaTEXHU
TpaHCakLUuM M3BPLUEHN CO KOpUCTere Ha u3rybeH, ykpageH wnm 3noynotpebeH nnateH WUHCTPYMEHT,
[AOKOJIKY TpaHCakuujaTa e rnocneauMua Ha HeroBo M3MaMHMYKO MocCTarnyBake WM Ha HaMepHOo
nocTanyBarse Uan co rpyba HeGPEXXHOCT M HeMoCTanyBake COrfiacHO 06BPCKUTE 3a KOPUCTEHE M 3aluTUTa
Ha MNATHUOT MHCTPYMEHT YTBPAEHN CO 0BOj [JOroBOp 1 3aKOHOT 3a MAATEXHW YCNYru U MIaTHU CUCTEMM.
KopucHMKOT ogroeapa M 3a nocTanyBakwaTta M MpOrnycTUTe Ha svuaTa Ha KOM MM e OBO3MOXEHO
KOPUCTEHE Ha NATHUTE MHCTPYMEHTU MW MpucTan Ao MnaTeXHWUTe YCyrn COorsiacHO OB/lacTyBarbaTa
AafeHn o KopucHUKOT.

[0 MOMEHTOT Ha u3BecTyBake Ha baHkaTa 3a rybewe, kpaxba, 3noynotpeba unm HeoBnacTeHo
KOpUCTEHe Ha MMAaTHUOT WMHCTPYMEHT, KOPMCHWKOT MOXEe Aa OoAroBapa 3a 3arybute HacTaHaTM of
HeaBTOPU3NPaHU NaTEeXHM TPaHCAKUMK WTO NOoAETasIHO e NojacHeTo BO ToykaTa 39 og OnwTuTe yCriosu.
MpuTtoa, KOPUCHMKOT e Jo/MKeH BO U3BECTYBaweTO Aa o06e3beau nogaToun UM uH@OpMauum co Kou
pacronara, a kon ce noTpebHu 3a naeHTUdbMKaumja 1 NpoBepKa Ha TpaHcakuunjaTa, BKIYYUTESNHO AaTyM,
W3HOC, CMETKA, NNaTeH MHCTPYMEHT U ApYry peneBaHTHU MHGOopMaUnK.

KOpUCHUKOT He oAroBapa 3a 3arybuTe HacTaHaTM MO MOMEHTOT Kora ja 13BecTun baHkaTa 3a HacTaHuUTe
oA cTaB (3) Ha OBOj YMeH, OCBEH BO C/lydanTe ako MNJiakadyoT nocTanyBasn co HaMmepa 3a U3MaMma.

Bo cnyyaj Ha namMama unm HamepHo UK co rpyba HEBPEXHOCT HEMOUMTYBAHE Ha 06BPCKMTE 3a 3alUTUTA
Ha MMATHUOT MHCTPYMEHT, KOPUCHWUKOT 0AroBapa 3a LIENOKYMHMOT U3HOC Ha 3arybaTta CornacHo 3aKoH.
BaHkaTa Ke ro yTBpAyBa NoCcTOEHETO HAa OArOBOPHOCT Ha KOPUCHMKOT COrMTacHO KpUTEPUYMUTE YTBPAEHU
€O 3aKOHOT 3a NNATEXHW YCIYrM U MNATHU CUCTEMU.

YneH 24

[okonky baHkaTa M3BpWKW HeasBTOpu3MpaHa M/aTeXHa TpaHCakuuja WM HEMpasBWIHO ja W3BpLUW,
KOPUCHMKOT Ha MMaTeXHW YCyrM MMa MpaBO Ha WUCMNpaBKa CO MOAHEeCyBare Ha W3BECTyBake [0
[AaBaTeNioT Ha NNaTeXHW yCIyrn HajaouHa BO pok o 13 Meceum of AaTyMOT Ha 3a40/hKyBarbe Ha
CMeTKaTa COrnacHo 3aKoH 1 OnwTuTe ycnosu.

[lokonky BaHkaTa He My I'v ana Win He My I'M CTaBWna Ha pacrnosniarakbe Ha KOPUCHUKOT Ha MiaTeXHW
ycnyrn uHhopMaumnTe 3a M3BpLUYBaHETO Ha HEABTOPM3MPaHa UM HEMPABWUIHO U3BPLUEHATA NiaTeXxHa
TpaHcakumja, KOpMCHMKOT MOXe Aa ro NoAHECE U3BECTYBAHETO BO 610 KOE BpPeEME.

YneH 25

Bo cnyyaj Ha uv3BplleHa HeaBTOpM3WpaHa NnaTeXxHa TpaHcakuuja, baHkaTa e Jo/mKHa fa ro BpaTtu
M3HOCOT Ha HeaBTOPM3MpaHaTa M/aTeXHa TpaHcakuuja Ha MiakayoT, BeAHal Mo [JO3HABaHETO 3a
TpaHcakumjaTa nunm obrBareTO Ha U3BECTYBAHETO 04 KOPUCHMKOT, a HajaouHa A0 KpajoT Ha cneaHunoT
paboTeH aeH, ocBeH ako baHkaTa MMa pa3yMeH OCHOB Aa Ce COMHEBA BO M3MaMa M TakBMOT OCHOB Aa ro
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npujaBn OO0 COOABETHUTE HAAMIEXHM OPraHM Ha MWCMEHO M TOa BO MCTaTa COCTojba Ha CMeTkaTa BO
KojawwTo 61 61na OKOMKY He € U3BpLUEeHa HeaBTOpM3MpaHaTa niaTeXxHa TpaHcakumMja 1 npuToa AaTyMoT
Ha 0gobpyBakbe Ha CMeTKaTa Ha NiakayoT Aa He 6uae NnoJoLHa o4 AaTyMOT Ha KOj CMeTKaTa Ha niakayoT
61na 3a40/mKeHa 38 M3HOCOT Ha TpaHcakuujaTa, BO COMTaCHOCT CO MOXHOCTa Ha BaHKapcKuMoT cuctem.

YneH 26

BaHkaTa e oaroBopHa KOH KOPUCHUKOT-M/akad 3a NpaBW/HO M3BpPLUYBaHE Ha MaTEXHUTE TpaHCaKLMM
COrMIacHO HasIoroT 3a Mlakarbe AoCTaBeH o4 KOPUCHMKOT 0 MOMEHTOT Ha NMPUEM Ha HaNoroT 3a Niakakbe
A0 MOMEHTOT Ha MPEHOC Ha CpeacTBaTa A0 AABATENOT Ha NMATEXHW YCNYyrM Ha NPUMadoT, COrfiacHO
Ba)XKEYKMTE 3aKOHCKM POKOBW M NMpaBua 3a U3BPLLIYBaHbE Ha MIATEXHU TPAHCaKLWW.

[lokonky nnaTexHata TpaHCakuuja MHuuMpaHa o4 KOpPUCHWMKOT He € M3BpLUEHA WM € HEenpaBuIIHO
M3BpLUEHA WM 3aA0LHETO M3BPLUEHA MJAaTEXHA TPaHCaKuMja 3a Koja oaroBapa baHkarta, baHkaTta e
[OMkHa, 6e3 HenoTpebHO opnarake, Aa npeseMe fAejcTBMja 3a YyTBpAyBakbe Ha NpuUYMHMTE 3a
HEN3BPLLIYBaHETO UM HENPABUIHOTO M3BPLLYBaH-E U, KOra 3a Toa MNOCTOM OArOBOPHOCT Ha baHkaTa, Aa
ja BpaTn coctojbaTta Ha nnaTtexHaTa CMeTKa Ha cocTtojbaTta Bo Koja 6u buna AOKONKY TpaHCakumjaTa He
61 6una M3BpLUEHA OAHOCHO K& My I'M HagoMecTM Ha KOpPWUCHMKOT M3HOCOT Ha HeusBpLIEeHaTa WM
HenpaBW/IHO M3BPLUEHATa NATeXHa TpaHCaKuuja, U NpuToa AaTyMOT Ha 0A0bpyBare Ha CMeTKaTa Ha
nnakayoT fa He buze noaouHa o4 AaTyMOT Ha KOj CMeTKaTa Ha njakayoT 6una 3ajo/mkeHa 3a U3HOCOT
Ha TpaHcakuujaTta.

MpuToa baHkaTa e Ao/MKHA BeAHaLU 1a NPe3eMe MEPKU 3a ClefieHe Ha TEKOT Ha nnaTexHaTa TpaHcakumja
M 33 UCXOAOT [a ro M3BECTU MakayoT, 6e3 Aa My npecMeTa U HaniaTy HaZIoOMeCToUM 3a Mpe3eMeHnUTe
MEPKM U 32 U3BECTYBAHETO.

Bo cnyyajoT 3a Heu3BpLIeHa WM HeMNpaBW/IHO M3BPLUEHa MfaTeXHa TpaHCakuuja unn 3a 3a40LHETO
U3BpLUYBaHE Ha MNaTeXHa TpaHCaKuWja MHULUMpaHa oA cTpaHa Ha KopUCHWMKOT- nnakady baHkaTta e
[AO/MDKHA U Aa My M3BPLUM NOBPAT Ha U3HOCOT Ha CMTE NpecMeTaHn u/mnu HannaTeHn HafoOMEeCTOLM, KaKo
M oA u3BpLUM NOBPaT, OAHOCHO Aa MM MaThm CuTe KaMaTh Ha KOM KOPUCHWKOT MMa NpaBO BO BpCKa CO
Heu3BpLlleHaTa WIM HEMpaBWIHO W3BpPLUEHATa MfaTeXHa TpaHCakuuja WAM 3apagyn  3a40UHEeTo
M3BpLUYBaH-E Ha NiaTeXxHaTa TpaHcakuuja.

MpaBa 1 ycnioBM 3a NOBpaT Ha NAapU4YHM CpeacTBa
YneH 27

KOpUCHMKOT mpaBHO NMLe MMa NpaBo Aa nobapa MoBpaT Ha MapuyHM CPeACTBa 3a BeKe M3BpLUEHA U
aBTOpM3MpaHa NnaTeXHa TpaHcakumnja, MHULUMpPaHa o4 NpUMaYoT UM NPeKy NPUMaYyoT, BO COrIAacHOCT CO
YCNOBUTE YTBPAEHW BO 3aKOHOT 3@ MAATEXHMW YCYrn U NIATEXHN CUCTEMMU.

MpaBoTO Ha NOBPAT Ha 3a KOPMCHMKOT MOXE Aa Ce OCTBapW AOKOJIKY Ce UCMOSTHETU CNIEAHMBE YCIIOBU: -
BO MOMEHTOT Ha aBTOpM3aLMja He 61N HaBeAeH TOYHMOT M3HOC Ha NMaTeXHaTa TpaHCaKumnja; U -U3HOCOT
Ha nnaTeXxHaTa TpaHcakuuja ro HaAMWUHYBa M3HOCOT KOj K/IMEHTOT pa3yMHO MOXEN Aa ro O4YeKyBa,
3eMajKu v NpeaBua HEroBUTe NPETXOAHW HaBUKKM, YC/IOBUTE Of AOFOBOPOT U PENEBaHTHUTE OKOJTHOCTM.

KnueHTOT e aomkeH Aa noaHece 6apatbe 3a NoBpaT Ha NapuyHK CpeacTBa BO POk o4 56 AeHa oA AaTyMOT
Ha 3340/KyBakbe Ha HeroBaTa NMIaTeXHa cMeTKa.
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baHkaTa e gomkHa, Bo pok oa aecet (10) paboTHn aeHa og NpueMoT Ha 6apareTo: - Aa U3BPLUX NoBpaT
Ha LENOKYMHUOT M3HOC Ha NnaTeXHaTa TpaHcakuuja; unu -aa ro oabue 6apa-eTo 3a NoBpaT, Npu WTO e
[0/KHa Aa ja 06pasznoxu npuynHaTa 3a oabvBarbeTO U Aa ro MHAOPMUMPa KIMEHTOT 3a MPaBOTO Ha
NpUroBop M NocTanka 3a 3alWTuTa Ha npaBaTa.

MpaBOTO Ha MOBPAT He ce NMPUMEHYBa BO C/lydau Kora: -K/IMEHTOT [an COrfacHOCT 3a U3BpLUIYBaHEe Ha
nnaTexHaTa TpaHCakuuja AMPEKTHO KOH baHkaTa; M -uHdbopMaumuTe 3a nnaTexHaTa TpaHcakuuja My
6une AOCTaBEHM WM CTAaBEHM HA pacrnofiarake Ha 0roBOPEHNOT HauvH Npej AaTyMOT Ha U3BPLUYBaHbE.
BaHKaTa M KIMEHTOT MOXaT CO PAaMKOBHMOT [OrOBOP Aa AOrOBOPAaT M MOMHAKBM YC/IOBM BO OAHOC Ha
NpPaBOTO Ha NOBPAT, BO COMMACHOCT CO 3aKOH, KOra KJ/IMEHTOT HE & NOTPOoLUYyBaY.

Co oBaa oapeaba He ce UCKJTydyBaaT APYry NpaBa Ha KIIMEHTOT YTBPAEHW CO 3aKOH, 0CO6EHO npaBaTa BO
BPCKa CO HEOB/IACTEHWN WM HENPABUTHO M3BPLLUEHW NIATEXHU TPAHCAKLMN.

N3MeHn n packmHyBame Ha [loroBopoTt
YneH 28

[okonky baHKkaTa u3BpWKM M3MEHa W [0MNoSIHyBake Ha PaMKoBHWMOT pgorosop, OnwTtuTe YCIoBu
OCTaHaTuUTe JOKYMEHTU COCTaBeH Aen o4 0BOj AOrOBOP, 3@ M3MEHMTE HajaoLHa BO POK 04 2 Meceuwn npea,
MOYETOK Ha MpUMEHa Ha M3MeHUTe Ke ro MHpopMupa KOpUCHMKOT, BO NMMCMeHa ¢opMa Ha xapTuja co
HVMBHa objaBa BO Ae/I0BHUTE NPOCTOPUM Ha baHkaTa, nnn Ha TpaeH MeanyM Mpeky UHTEpHET-CTpaHuuaTa
Ha BbaHkaTta www.ccbank.mk, nnn Ha egeH oa 4OroBOPEHUTE HAaUMHWU Ha KOMYHUKauuja.

KOPUCHMKOT € cornaceH 1 rn npudaka naMeHUTe 1 AoMo/HyBakbaTa Ha OMNWTUTE YCNOBU AOKOMKY Npea
MOYETOKOT Ha MPUMEHATa Ha UCTUTE MUCMEHO He ja u3BecTu BaHkaTta 3a Henpudakare Ha U3MEHUTE U
no6apa Aa ro packvHe pamMKOBHWOT AOrOBOp.

YneH 29

OBOj goroBop ce Ck/ydyBa Ha HeoapeaAeHO BpeMe. VICTMOT MOXe [a ro pacKuHe efHa o4 AOroBopHUTEe
CTpaHu €O oTKaseH pok oa 30 aeHa.

KOpMCHUKOT NpaBHO /MuUe MMa npaBo Aa ro packMHe PaMKOBHWMOT AOroBop noaHecyBame Ha Hbaparse Ao
BaHkaTa._KOpMCHMKOT He MoXe Aa ro packuHe [JoroBopoT BO NpeaBuAeHMOT OTKa3eH PoK U Aa ja 3aTBOpU
cMeTKaTa A0KOJKY uctata e 61okmpaHa 1 uMa eBUAEHTUPaHO HEU3BPLLUEHN OCHOBW 3a NPUCUHA HannaTta,
nnn AoKoNKy KopncHMKOT nMa HernogMupeHn o6Bpckn KoH baHkaTta

Bo cnyyaj Ha packnHyBawe Ha [JoroBOpOT, NpecTaHyBaaT CO BaXXHOCT CUTE MOSIHOMOLLHA W OB/IaCTyBaHa
AaneHu oa KopucHUKOT BO BpCKa CO CMeTKarta.

BaHkaTa MoXe [a ro packvHe [JoroBopoT 6e3 0TKaseH poK ako yTBpAW Aeka KOPUCHMKOT ce oAHecyBa
CMPOTMBHO Ha 0ApeabuTe oA OBOj AOrOBOP, OMWTUTE YC/IOBM 3@ paboTerbe M BaXKEUKUTE MPONUCK, Bp3
OCHOBa Ha OAJ1yKa Ha OBJIACTEH OPraH, Win BP3 OCHOBA Ha 3aKOH.

BaHkaTa MoXe 1a ro packMHE PaMKOBHMOT OrOBOP CO MPETXOAHO M3BECTYBahe 10 KOPUCHUKOT HajManky
[iBa MeceLy npej AEHOT Ha PacKUHyBakbe M 3aTBOpatbe Ha NaTeXHaTa CMeTKa. [1I0KOSIKY BO MOMEHTOT
Ha 3aTBOpaHE Ha NnaTeXxHaTa CMEeTKa Ha UCTata MMa MO3UTUBHO canao, baHkaTta napuuHuTe cpeacTsa
Ke v MnpeHece Ha nocebHa eBMAEHUMCKA CMETKa, MpU LITO HEeMa f[a MpecMeTyBa M HannaTyBa
HaZOMECTOLM 3a OAP>XKYBatbe Ha CMEeTKaTa.
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Bo cnyuaj Ha packvHyBarbe Ha [loroBOpOT 04 CTpaHa Ha baHkaTta, baHkaTta ke rv npeHece cpeacTBaTa of
cMeTKaTa Ha KOpUCHMKOT Ha Apyra eBuAeHUMCKAa CMETKA, Bp3 OCHOBAa Ha MHCTPYKUMU oA KOPWUCHUMKOT,
WM COrNacHoO CO OA/yKa Of CyA, Kako M ApYr HaANeXeH ApXXaBeH opraH Wau apyra UHCTUTYUMja, a
[IOKONKY BO pok oA 8 (ocyM) AeHa KOPUCHMKOT He AO0CTaBM WMHCTPYKUuMM, BaHkaTa ke rv npeHece
cpeacTeaTa Ha CMeTKa o cBoj u3bop.

MNpaBHa 3awTTa Ha KOpUCHUKOT
YneH 30

Bo cnyyaj Ha noBpeaa Ha NpaBaTa Ha KOPUCHMKOT M BO C/Ty4Yaj Ha HEMOUYUTYBaHbE Ha oapeabuTe o4 OBOj
PamkoBeH aoroBop, KOpUCHMKOT MMa NpaBo Ha MpaBHa 3allTUTA Ha HEroBWTE MpaBa, Kako LTOo ce:

1. Npurosop Ao baHka - KOpMCHUKOT MMa npaso Aa noagHece npurosop A0 baHkaTa cornacHo oapenbure
3@ MoAHecyBake Ha NpUroBop A0 AaBaTen Ha nnatexHa ycnyra. MHgopmauunTe 3a oBaa nocranka
[0CTanHu ce Ha Beb cTpaHaTa Ha baHkaTa Ha nuHK: https://www.ccbank.mk/koHTakT.aspx lNoaHecyBame
Ha NPUroBOpPOT MOXe Aa ro HanpasBu npeKky SMHKOT https://www.ccbank.mk/KOHTaKT.aspx mamM co
€/1eKTPOHCKA MNOoLWTa Ha poplaki@ccbank.mk, nan npeky obpasew 3a nonaakyM BO NpocTopunTe Ha baHkaTta.
BaHkaTa ke 0roBopy Ha NPUroBOPOT Ha HauMH KOj € cnoroabeHo YTBPAEH 3a KOMyHMKaLMja BO PpoK oA
15 paboTHM AeHa oA AEHOT Ha NPUEMOT Ha MpPUroBOpOT, OAHOCHO, MO MUCKYYOK, akO He MOoXe Toa Aa ro
CTOpW Nopaau onpasAaHu MPUUYUHN HAABOP O HEj3MHA KOHTPONa, HajaouHa BO pok of 35 paboTHu aeHa
04 AEHOT Ha npueMoT Ha purosopoT.

2. Monnaka o HapogHaTta baHka- [okonky KOpUCHMKOT He e 3af0BoneH cO A06MEHWOT oArosBop Mo
NoAHECeHOT Npurosop A0 baHkaTta unun Apyrvu 3anHTepecupaHn CTpaHn Unn OAroBOpOT HE My € A0CTaBeH
BO MPOMMULLAHMOT POK, KOPUCHUKOT MMa MNpaBo [a nogHece nonsaka Ao HapoaHa 6aHka Ha Penybnuka
CeBepHa MakefoHMWja, Kako OpraH HaaIeXeH 3a BpLUeHe Ha HaA30p Ha baHkaTa, cornacHo 3aKkoHOT 3a
NAaTeXHW YCNyrn 1 nnaTHu cuctemu. lNogHecyBaweTo Ha nonsakaTa Ao HapoaHa 6aHka He ro uckiyyysa
Wnn orpaHu4vyBa nNpasoTo Ha KOPUCHWUKOT WM Apyra 3aMHTepecMpaHa CTpaHa Aa noBeaaT CyACKW Crop,
3apaam 3alTUTa Ha CBOUTE MHTEPECH.

3aBpLuHM oapea6bm
Ynen 31

[lokonky HacTaHaT NPOMeHU BO 3aKOHCKMUTE MPOMNMCK CO KOW Ce perynupaar nnatexHute ycnyru, baHkarta
Ke r'v NPMMEHM HOBWTE NPOMMCK KOM Ke Bie3aT BO CUJ1a BO BPEMETO Ha BaXKetbe Ha 0BOj A0roBop. [JOKOMKyY
TaKBWTE MPOMEHU CE HECOOABETHW Ha AENOBHUTE NHTEPEeCH Ha KOPUCHUKOT, TOj MMa NnpaBso Aa ro packnHe
[loroBOpOT COrnacHo co ycnoBuTe oA 0BOj A0OroBop.

JIOroBOpHWTE CTpaHW Ce COrlacHM [eKa Kako ypedHa Ke ce CMeTa [0CTaBaTa Ha MoluTa M3BpLUEHa Ha
nocneaHaTa npujaBeHa agpeca o4 CTpaHa Ha KOpUCHMKOT.

YneH 32
3a C€ OHa LUTO He e NpeABUAEHO CO 0BOj [IoroBOp Ba)kaT MNO3UTUBHUTE 3aKOHCKM aKTU 1 nponucy Bo PCM.

OBOj [loroBOp Ce CKy4yyBa COrnacHoO oapeaduTe of 3akOHOT 3a NMATEXHM YCIYrM U NNaTHU CUCTEMU U
MoA3aKOHCKUTE aKTW KOW NpousnerysaaT o UCTUOT,
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Oanyka 3a n3BpLlyBakbe NNAaTEXHU TPaHCKLMK,

YNaTCcTBO 3a XapTueHa opMa Ha NiaTHUTE Hanosu,

Opnyka 3a cogpXXuHaTa Ha eQNHCTBEHMOT PErnCTP Ha CMETKMN.
Ynen 33

Bo cnyyaj Ha cnop no oBoj [JoroBop, AOrOBOPHUTE CTpaHM ce 06Bp3yBaaT MCTWOT Aa ro pelwat
crnoroa6eHo, a BO C/lyuaj Ha Heycrnex, CropoT Ke ro pelwatT npea OCHOBHMOT rparaHcku cya Bo Ckonje.

YneH 34

OBoj [loroeBop e coCTaBeH Ha MakedOHCKM jasuKk BO 2(4Ba) UCTOBETHU npuMmepouu, of Kou no 1l(eaeH)
NMpUMEepOK 3a CeKoja CTpaHa.

YneH 35

[oroBopoT e CK/lydeH 1 cTanysa BO cuia CO AEHOT Ha MOTNULWYBAHETO Of, ABETe AOrOBOPHN CTPaHM.

KOPUCHUK LLEHTPAJIHA KOONEPATUBHA BAHKA
Al CKOMNJE
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